
 
 
 
FEBRUARY 21, 2020 
 
TO ALL PROSPECTIVE BIDDERS:  
 
Note:  Reponses to Request for Information 

 
Specifications/Clarifications: 

• Please confirm whether professional services should be included? Installation is referenced throughout 
the RFP. 

Answer: Professional Services do not need to be included. 

• Please confirm if there is any liquidated damages for this project? 

Answer: The bid is effectively for product only and is issued under E-rate rules, so liquidated damages      
does not apply 

• Is the District requesting a support agreement to be included, per this section?: “It is the District’s 
intention to install the products purchased under this RFQ/RFP with its own forces. Vendors responding 
to this RFQ/RFP should be prepared to provide on-line and/or on-site sales or technical support, but will 
not be installing the products procured under this RFQ/RFP.” 

Answer: No support agreement needs to be included. This section refers to the ability of the bidding 
company to be able to provide any sales or technical support if required. 

• Please confirm the requested count of access points is 950 with 3-year licenses. 

Answer: Confirmed. 
 

 Rosana McLeod, Director of Purchasing 
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